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About this Report

This report features quantitative and qualitative customer perspectives obtained through

Arbolus Insights and Arbolus Canopy Q&A, It pulls together fresh and verified data from 43
real customers of TechCo, gathered between August 2024 and April 2025

Company Overview

TechCo is a widely used cloud-based Al analytics platform known for its real-time data processing,
predictive insights, and workflow automation. It provides business intelligence, machine
learning-powered forecasting, and API-driven integrations, primarily targeting mid-sized enterprises
seeking scalable, cost-effective data solutions.

Users appreciate its intuitive dashboard, Al-driven automation, and affordability compared to
alternatives like DataFusion and InsightFlow. However, recent changes to its pricing model have led
some high-volume users to explore lower-cost options such as AnalytlQ.

NPS Renewal Average Spend
Based on 8 customers Based on 8 customers Based on 8 customers

Arbolus Insights

Positive Feedback - TechCo receives strong positive feedback from users, particularly for its order
management and automation capabilities.

Net Promoter Score - The Net Promoter Score (NPS) for TechCo is 62, based on responses from 8
experts. The majority of users rate the platform highly for its ease of use and automation features. 6 out
of 8 experts indicated a high likelihood of renewing their subscription, citing efficiency improvements
and strong marketplace integrations as the key reasons.
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Competitors - The most commonly evaluated competitors include DataFusion, InsightFlow, and
AnalytlQ. TechCo's customer support is considered inconsistent, particularly for smaller users who lack
dedicated account management and priority support options.

Key Value Proposition

Seamless
multi-channel
Integration

7 out of 8 customers

"We used to juggle separate platforms,
but now everything syncs from one
interface, letting us track orders,
shipments, and inventory seamlessly. It
saves us hours every day and cuts down
on mistakes."

Director of eCommerce Operations

Use Cases

Extensive
Automation
Capabilities

6 out of 8 customers

TechCo'’s Al-driven automation handles
pricing updates, order confirmations, and
invoicing in the background. Before, we had
staff manually sending emails and
reconciling payments. Now, those steps run
themselves.

Head of Digital Transformation & Strategy

Centralized
Communication

& Fulfillment

6 out of 8 customers

"We keep all customer inquiries, order
updates, and shipping statuses in one
place, so we no longer bounce
between dashboards. Even separate
departments can see real-time data
and resolve issues faster."

Customer Experience & Fulfillment
Manager

Cross-border marketplace expansion

5 out of 8 customers

"Whenever we enter a new European market, TechCo’s Al-driven automation instantly syncs our product
catalog and integrates with local courier networks. This alone accelerates our international expansion by
weeks, reducing manual setup and logistical bottlenecks."

Global eCommerce Expansion Manager

Dropshipping & B2B distribution

4 out of 8 customers

"We handle thousands of orders daily for our reseller network using TechCo. Since our partners don’t store
inventory, we fulfill orders directly from our warehouses, and TechCo's automated invoicing ensures accurate
billing. The real-time data insights help us optimize stock levels and forecast demand."

Head of Digital Operations, Retail & Wholesale

Omnichannel Order Consolidation

5 out of 8 customers

"All sales from our eCommerce site, Amazon, and regional marketplaces feed into one centralized queue. Our
customer support team now has a single view of each order and real-time shipping updates, which has
dramatically reduced overselling and fulfillment errors." Director of Logistics & Customer Experience
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SWOT

Strengths

Multi-storefront integration

TechCo's system allows businesses to seamlessly centralize
multiple storefronts, enabling a single dashboard to track all
orders without needing to log into each platform separately.
Global eCommerce Director

Reduced manual errors

With automated actions and synced inventory, TechCo
eliminates shipping mistakes and minimizes confusion over
which products ship from which location.

Chief Operations Officer

Flexible integration

TechCo’s API-driven integration allows us to easily connect
with our ERP system, invoicing software, and multiple
carriers, providing flexibility to maintain custom workflows.
VP of Strategic Partnerships

Opportunities

Expansion into New Markets:

TechCo has a great opportunity to expand further into
emerging markets where cross-border eCommerce is
growing rapidly. Many businesses in Asia and Latin America
would benefit from TechCo's streamlined marketplace
integration.

Global eCommerce Strategy Director

Deeper data insights

If TechCo could offer more customizable reporting and
analytics tools, it would help us tailor insights to our unique
business models.

Senior Data Analyst, Multinational Retailer

Developing a Self-Service Support Platform

A more robust self-service portal for troubleshooting and
common queries could reduce the strain on customer
support. Customer Support Manager, Online Marketplace
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Weaknesses

Inconsistent Customer Support

We've found that TechCo's customer support can be
inconsistent, especially if you're a smaller business without
a dedicated account manager. Response times can be slow.
Operations Manager, Mid-Sized Retailer

Pricing Structure:

The recent price increases have made TechCo less
affordable for us. We're looking at alternatives like AnalytlQ,
which offer more budget-friendly options. Chief Operations
Officer

Complex Setup for New Users

As a new user, we struggled with the API integrations and
configuring custom workflows. We spent more time on setup
than we did actually using the platform at first.

\/P of Strategic Partnerships

Threats

Rising Competition

With competitors like DataFusion and InsightFlow offering
similar automation features at more competitive prices,
TechCo risks losing market share, especially as smaller
businesses look for more affordable alternatives.
eCommerce Operations Director, Regional Retailer

Increasing Reliance on Automation

While automation is a great strength, there’s a risk that
businesses relying too heavily on Al-driven processes could
face problems if the system malfunctions or makes errors. A
lack of human oversight could lead to costly mistakes.”
Supply Chain Manager, Online Retailer

Economic Downturn Impacting Budgets

In a tough economic climate, many businesses are tightening
their budgets. As a result, TechCo could see reduced
adoption rates from small-to-mid-sized businesses who
might opt for less expensive platforms like AnalytiQ.”

CFO, Growing E-commerce Company
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Competition

data/usion

5 out of 8 customers

"DataFusion offers robust
cross-channel analytics that
aligns closely with TechCo's
capabilities. However, its
pricing is typically higher,
making it better suited for
enterprises with larger
budgets that need advanced
data analysis tools."

Global Ecommerce
Strategy Director
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3 out of 7 customers

"We compared InsightFlow with
TechCo on order automation
and found both platforms
feature rich integrations.
However, InsightFlow tends to
be more affordable for smaller
businesses, although it lacks
some of the deeper automation
TechCo provides."

Senior Manager for Global
eCommerce Brands

Analytic IQ"

41 out of 8 customers

"AnalytlQ is a more affordable
option for small businesses that
only sell on one or two
marketplaces. While it's not as
feature-rich as TechCo, it
provides the basics at a much
lower price, making it a good
choice for budget-conscious
sellers."

Information
Technology Manager
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